








A competitive spirit among the employees that ensures the professional progress and the customer 
satisfaction must be encouraged and the competitive behaviours intended to promote the own image to the 
detriment of the company and colleagues must be avoided. The behaviour must be competitive, loyal and based 
on the promotion of the professional qualities and merits and not to highlight the others' weaknesses. 
In the relationships among the employees, the team spirit must be promoted permanently, through an open 
attitude to the suggestions of the employees and the constructive and responsible. The employees are 
encouraged to share their knowledge and experience in order to promote mutually the professional progress. 

V. MISCONDUCT AND NON-COMPLIANCE WITH THE CODE

The failure to comply with this code will be construed as a deviation and could lead to disciplinary actions,
including dismissal, in justified cases. A decision in this sense will be made by the management team and will 
be mandatory for the employees. 

VI. FINAL PROVISIONS

The company may review this code periodically and/or whenever it is needed.
This code comes into force on the date of its approval by the General Executive Director (CEO) and will be 

communicated to all the employees and other interested parties. 
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